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MobileCamViewer — User Guide
Version 3.0 and higher

In the following User Guide, we’ll help you get started with MobileCamViewer by showing you
how to add your IP cameras, Network Video Recorders (NVR), Digital Video Recorders (DVR)
and video servers, so you can begin gaining instant access to real-time video of your home or
business. Then we’ll show you how to control your cameras PTZ (pan, tilt, & zoom) from your
mobile device.
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Adding and Viewing a IP Camera

Step 1: To Add a Camera:
» From the Main Menu select “Set Up Camera”

» Select “Add Camera”

P Select “Settings”
CamViewer » Fill out the required fields
* Camera name: Enter the name you want to assign to the camera
— * Enter the URL without “http://”

Viow Gamers * Enter the Port number on which the camera is installed
— * Username: Enter the Username of the camera (case sensitive)
Sot Up NVRIOVA * Password: Enter the Password of the camera (case sensitive)

Help » Select “Save”
ol » Select “Camera Model”
\J » Select your Camera Model

» Select “Add”

Step 2: To View the Camera You Just Added:
» Select “back” until you arrive at the Main Menu
» Select “View Camera”
» Select the name of the camera
e Allow a few moments for
MobileCamViewer to configure to your
camera.
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Adding and Viewing DVR, NVR and Video Server:

MobileCamViewer allows the user to view cameras that are connected to a DVR, NVR, or Video
Server.

S—

1. Add the DVR, NVR, Video Server in the application:

- Step 1: To Add DVR/NVR/Video Server:

T » From the Main Menu select “Set Up NVR/DVR”

& MobileCamViewer » Select “Add NVR/DVR”

S— . » Select “Settings”

e » Fill out the required fields

* Enter the name you want to assign to your NVR, DVR,
or video server

* Enter the URL without “http://”

* Enter the Port number of the DVR/NVR

* Enter the Username of the DVR/NVR (case sensitive)

* Password: Enter the Password of the DVR/NVR (case sensitive)
» Select “Save”

» Select “NVR/DVR Model”

» Select your “NVR/DVR Model”
» Select “Add”

At this point the MobileCamViewer server will contact your DVR/NVR/Video Server and retrieve

all the cameras connected to it. The cameras will be listed under the “View Camera” menu by the
names that you assigned to them.

Step 2: To View DVR/NVR/Video Server:
» Select “View NVR/DVR” on Main Menu
» Select the camera you want to view
*Allow a few moments for MobileCamViewer
to configure to your camera.
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Controlling the Camera PTZ — Pan, Tilt, and Zoom:

If your camera has PTZ control, you can control the camera from your mobile device by following
the diagrams below. In general, cell phones use one of two configurations. iPhones and
Blackberries are a little bit different —but equally simple. The easy-to-read diagrams below should
help you figure out how to control your camera from your cell phone.

Configuration1: Configuration2 :

Tilt Up
Pan Left - {Pan Right

Tilt Dowen|

Blackberry
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FAQ & Technical Support

If you have any questions about our product, please visit our FAQ page at
www.mobilecamviewer.com (It’s under the “Support” tab).

If you need further technical support, please feel free to send us an email at
support2@mobideos.com

Terms of Use

Please view the latest Terms of Use by following the link at the bottom of the page at
www.mobilecamviewer.com
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